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Vietnam Airlines chi nhanh Nhat Ban
Ngay 31 thang 3 nam 2022

Kinh gtri Quy Khach Hang

Théng béo vé céac dich vu tai san bay

Cam on Quy Khach Hang da str dung cac chuyén bay cta Vietnam Airlines.

Vi viéc bat dau cac chuyén bay mua he tir ngay 27 thang 3 nam 2022 (chi nhat), cac thd tuc dwoc lam &
quay tai san bay va cac dich vu khac nhw sau.
Nhan vao day de biet thém chi tiet.

<Tokyo Narita (San bay Quéc té Narita)>
Quay lam thd tuc:  clra s6 1 phia Bac quay A (VN311/VN301)

Gio m& quay: 3 gid trwde gioy khdi hanh
Gi& déng quay: 50 phut trwée gio khéi hanh
Phong cho: Narita TraveLounge

<Nagoya (San bay Quéc té Chubu Centrair)>
Quay lam thid tuc:  Quay B (VN347 / VN341)

Gio m¢ quay: 2,5 gio trwde gio khéi hanh
Gi& déng quay: 50 phut trwée gio khéi hanh
Phong cho: Do phdng ch® san bay tam ngirng hoat déng nén dich vu phong cho clia chung toi cling

tam ngrng hoat déng.
Sau khi phong cho mé@ ctra tré lai, dich vy clia chidng t6i sé dwgc mé lai.

<Osaka (San bay Quéc té Kansai)> , -
Quay lamthi tuc:  Ctra so 1, tang 4 chuyéen bay quoc te, quay A (VN331/ VN321)

Gio m¢ quay: 3 gi& trwée gid khéi hanh
Gio dong quay: 50 phut trwde gid khéi hanh
Phong cho: Do phong cho san bay tam ngirng hoat déng nén dich vu phong chd clia ching toi cling

tam ngrng hoat déng.
Sau khi phong ché mé clra tré lai, dich vy cla chdng téi sé dwgc mé lai.

<Fukuoka (San bay Fukuoka)> o )
Quay lam thi tyc:  Ctra hanh khach quoc te, tang 3 Quay L (VN357 / VN351)

Gio m¢ quay: 2,5 gio trwdc gio khéi hanh
Gio dong quay: 50 phut trwde gid khéi hanh
Phong cho: Do phong cho san bay tam ngirng hoat déng nén dich vu phong ché clia ching toi cling

tam ngrng hoat déng.
Sau khi phong ché mé clra tré lai, dich vu cla chdng téi sé dwgc mé lai.

Dich vu phong chd:  Vietnam Airlines / Hanh khach hang thwong gia
Chuwong trinh Dam Bong Sen cla Vietnam Airlines: Tw cach Hoi vién Bach kim va Vang
SkyTeam: Tw cach thanh vién Elite Plus
* Khach hang hop & sé dwoc phat Thé moi Phong ché tai quay lam thd tuc ctia Vietnam Airlines tai San bay
Narita.
* \ui long lién hé tryc tiép véi tirng hang hang khoéng, dé biét chinh sach s dung phong ché clia chwong trinh
khach hang thwéng xuyén cia hang hang khéng déi tac cla ching ti.

Céc dich vu tai san bay c6 thé thay déi ma khong can bao trwéc. Ngoai ra, thoi gian lam tha tuc tai quay cé thé
thay doi gap rat tly theo tinh trang chuyén bay trong ngay.



